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There’s No Need to Yell

Attorneys say neutral John Golper applies a kind, patient
approach to dispute resolution.

By Shane Nelson

Special to the Daily Journal

‘ ‘ Iwas always the guy [who]

had a whole group of as-

sociates working under

me, and I wouldn’t put up
with anybody yelling at me for any-
thing,” Golper said with a chuckle.
“I've had lawyers that used to work
for me [that] I'm now the media-
tor on their case [say], ‘Well, how
come youre not yelling at me?
When I used to work for you, and
I didn’t get something right, you'd
yell at me.”

A 1975 graduate of UCLA School
of Law, Golper worked for nearly
five decades as alabor and employ-
ment litigator, routinely represent-
ing clients on the management side
of those disputes. Golper started
work, however, as a fulltime neu-
tral for ADR Services, Inc. in Jan-
uary of 2024, a decision sparked,
in part, by time he spent volunteer-
ing for the Central District.

“I started doing a lot of media-
tions on the federal court panel,
and I liked it,” Golper recalled.
“And the lawyers on both sides of
the fence seemed to appreciate my
ability to use my prior advocacy ex-
perience as a lawyer to help them
get their matter settled.”

Golper noted that while he’s been
yelled at on at least one occasion
over the past year in his role as an
ADR Services, Inc. mediator, that’s
not a tool he himself makes use of
when working to resolve a case.

“Mediators have to develop a
thick skin,” Golper said, chuckling
again. “And I don’t lecture law-
yers. They don’t want me lecturing
them. They want me helping them
resolve their case. So it’s a very dif-
ferent mentality, and it’s part of the
reason I think I'm enjoying it. This
is a whole different part of me.”

Los Angeles labor and employ-
ment defense attorney Martha S.
Doty has worked with Golper on
two different occasions as a medi-
ator, and she said he did an excel-
lent job settling both disputes.

“He’s very patient, extremely
knowledgeable and able to cut
through complex, interwoven re-
lationships to get to a resolution,”
Doty said. “He just has a very nice
way with people.”

Golper noted that he likes to
receive briefs from all the parties
and to speak over the phone with
counsel prior to his mediations.

“It's vitally important for the
mediator to know the status of the
case, and you can get a feel on that
first phone call what these lawyers

are thinking,” Golper explained.
“Is there a lot of tension between
these lawyers? Do they like each
other? Do they not like each other?
Are they arch enemies? Have they
tried cases against each other in the
past? And that gives me a pretty
good sense for down the road.”

On the day of his mediations,
Golper said he likes to begin with
introductions and ample time to for
the parties to communicate their
positions. Golper added that he in-
variably moves into a more evalua-
tive approach, but precisely when
he shifts into that gear varies a
great deal with each case.

“It could be really early on, where
I think somebody is just completely
out of whack with reality on their
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case,” he said. “But if they’re en-
trenched in their position, ... I've
got to be very diplomatic in how I
approach somebody, trying to get
them off the ledge they’re on.”

‘Woodland Hills plaintiffs’ attorney
Bradley C. Gage once tried a case
against Golper and has since used
him as a mediator in an employ-
ment dispute.

“As a trial lawyer, he was very
professional,” Gage said. “And what
I'm looking for in a mediator is
someone who can analyze the is-
sues and help to bring both sides
together.”

Gage said Golper was tenacious
as a mediator, but he also described
the ADR Services, Inc. neutral as
balanced.

“I would not call him plaintiffs

orientated. And while he has a de-
fense background, I would not call
him defense orientated necessari-
ly either,” Gage said. “I think he is
good at evaluating the case from
both sides of the issue, and he can
tell both plaintiffs’ counsel and de-
fense counsel the strengths and
weaknesses of their case. So they
can make a more informed deci-
sion on the amount for settlement
and whether to settle it or not.”

Doty noted, meanwhile, that one
of the employment disputes Golper
helped her to settle involved sex-
ual harassment claims, and some
of the attorneys and litigants in-
volved in the complex litigation
weren’t especially sophisticated in
that area of law.

“That case really required a pa-

tient explanation to them,” Doty
said. “It really required a lot of pa-
tience and educating them in order
to get the case resolved, and John
was the one who did that. He re-
ally labored to make clear ... what
the law was and why [some of the
parties] might have some liability.”

Huntington Beach plaintiffs’ at-
torney Maribel B. Ullrich has used
Golper to resolve two different em-
ployment disputes, and she described
him as a mediator who really cares.

“Both times he was just amaz-
ing,” Ullrich said. “And he was ex-
cellent with my clients. Most of my
clients speak Spanish, so I have to
translate. But he makes sure that
they understand what’s going on.
So I translate it to my clients and
my clients ask questions, and he’s

very patient. There’s nothing that I
don’t like about this mediator.”

Golper was quick to mention the
terrific fulfillment he’s been enjoy-
ing in his work as a mediator over
the past year.

“It's been a really good choice,”
he said. “And when I get a settle-
ment that I know both sides are re-
ally happy with, you just can’t ask
for anything better than that.”

Here are some attorneys who
have used Golper’s services: Bradley
C. Gage, Brad Gage Law APC,
Martha S. Doty, Alston & Bird LLP;
Maribel B. Ullrich, Law Offices of
Maribel Ullrich Inc.; Martin I. Aar-
ons, Aarons Ward; Edson K. Mc-
Clellan, Rutan & Tucker LLP
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